Frequently Asked Questions about E-Books

E-Books and electronic versions of our favorite resources are instant and affordable.
They are quickly becoming valuable teaching resources. Below you will find answers to
some of the most frequently asked “how to” questions regarding electronic downloads in
The Schoolhouse Store.

Q. Can I download E-Books with a slow dial-up connection?

A. Yes. Obviously, it will take much longer to download with dial-up than
with high-speed, and you may have problems downloading a very large file.
Most of our files in The Schoolhouse Store should be easily downloaded by
dial-up users.

Q. What do I do if I have problems downloading my E-Book from The
Schoolhouse Store?

A. If you have problems downloading an E-Book from The Schoolhouse
Store, simply email Customer Service for assistance.

Q. How do I save the E-Books on my computer so that I can find
them again?

A. We recommend setting up a folder just for E-Books. To do so, simply click
start in your taskbar, click on my documents and click on make a new
folder. You can name the folder whatever you wish. E-Books is a simple,
easy to remember title. Then, you can move all of your E-Book downloads
into this one folder.

When you download an E-Book, you have the option to open or save. If
you choose open, the E-Book will pop up in a new window, as an Adobe pdf
file. From here, choose file, then save as, and you can select where you
would like the E-Book to be stored. Select my documents and then look
for the E-Books folder that you previously created. Double click on the E-
Books folder and your E-Book will be saved there for easy reference.
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You may also want to consider saving your E-Books to a CD or jump drive.
This frees up space on your computer and your E-Books are still stored in
one handy location.

Q. Can I print an E-Book?

A. Certainly! You can print the entire E-Book or just the pages that you
need. With most, you can even print multiple copies for use within your own
family. Just check the book's copyright page for details.

Example: If you have 3 children and there is a workbook page in an E-Book
that you want for all 3, you can print out 3 copies of that particular page,
whereas a traditional consumable workbook's copyright policy would prevent
such use.

Q. Can I email my E-Book to a friend to share it with them?

A. Absolutely not! E-Books are copyrighted just like print books. You can't
just email them to others or upload them to a website to share. Both actions
are immoral and illegal. If you find an E-Book that you think your friend
would enjoy, please send them an email with a link to the site where they
may download/purchase it for themselves.

Q. I am a publisher or author and would like to sell my books via The
Schoolhouse Store. How do I go about doing that?

A. Please contact Heidi Strawser, our E-Book Reviews Specialist for details at
hstrawser@thehomeschoolmagazine.com.
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